
Message from the Executive Director 
Hi, all! This is the first of what I hope will be many letters providing you with news 
about Housing for Homeless (HfH) and perspectives on social services and 
affordable housing initiatives. For the first edition I am going to focus on the role 
of Case Managers and provide you with a challenge. 
 
Although I am in my tenth year with Housing for Homeless, I do not have a social 
services background, as my staff will readily attest to! My career has been 
primarily in corporate America, running departments, and later, companies, that 
provided products and services both in the US and abroad. Despite 
organizational differences, I always took the same approach: we support those 
employees that touch our customers. If we don’t make sure our front-line staff 
have everything needed to provide the best service for our customers, we could 
not be successful. Case Managers must deal with the challenges that occur when 
helping people going through the worst period of their lives, yet, despite their 
importance, do we, as a community of providers, consistently give our Case 
Managers the respect and support they deserve, and tools they need, to be fully 
successful?  I wonder. 
 
So, at Housing for Homeless, we are going to make 2022, ‘THE YEAR OF THE CASE 
MANAGER’. Beginning in January, I will be running a half-day course called 
Service Excellence for our Case Managers, which will provide the organizational 
skills necessary to provide the best possible support for clients experiencing 
homelessness. The rest of us at HfH will then spend the year providing Case 
Managers with the kind of support that will make them truly successful and, by 
extension, will ensure our clients are receiving the highest quality of supportive 
services. 
 
So here is my challenge to you:  Why don’t we ALL make 2022, ‘THE YEAR OF THE 
CASE MANAGER’?  I would be happy to run my Service Excellence Course for 
interested agencies and Case Managers. A special thank you to Amber and the 
Brevard Homeless Coalition staff for their willingness to provide any needed 
support. Please drop me a line if you are interested at 
rob@housingforhomeless.org.  
 
Rob 
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On November 9th, members of the Housing for Homeless Team made a trip to 
Jacksonville to tour three developments by Ability Housing. One of the highlights 
was the new Tiny Home community, built by Habitat for Humanity, to be managed 
by Ability as rental homes. This unique program has no ‘homeless’ requirement and 
provides an innovative way for lower income families and individuals to experience 
being part of a community of single-family homes. Although these units will remain 
rentals, the Tiny Home program provides a pathway to homeownership through 
Habitat for Humanity. 

Industry News: Affordable housing 

It is with pleasure that we announce the appointment of our new Operations 
Director, Dr. Miriam Moore. Miriam has served as a Housing for Homeless Board 
Executive since December 2020, currently serves on multiple Committees 
throughout Brevard County, and has served as a Guardian ad Litem in 
Brevard for over 10 years. 

Miriam was previously employed as the Executive Director of the Brevard 
Homeless Coalition and currently adjuncts in the MPA programs for Florida 
Tech and Grand Canyon University. As the Operations Director, Dr. Moore will 
be responsible for Human Resource functions, Community Outreach, and 
Marketing. She will also be working as an assistant to the Executive Director in 
the further development of Property Management and Employee Relations. 

Miriam lives in Cocoa with her significant other, Kevin Fain, where they are 
raising their 7-year old grandson, Conner. Her background in law 
enforcement, education, and homeless services administration is a welcome 
addition to the Housing for Homeless family. 

New appointment to Operations Director 
Dr. Miriam Moore 
 

…the Tiny Home 
program provides a 

pathway to 
homeownership… 
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Employee Spotlight: Ashley Miller 
Program Manager, Case Management 
Ashley Miller came to Housing for Homeless as an intern in 
2019. From her first day we realized she was not your average 
intern. Her maturity, self-confidence, and willingness to take 
charge of any situation, no matter how challenging, marked 
her as someone special. We were delighted when she agreed 
to join us as a Case manager in 2020, and subsequently, as 
our HUD Program Manager. 

Ashley has a tremendous future with Housing for Homeless 
and will become an important part of our management plan 
in next year’s expansion. Thank you, Ashley, for always 
stepping up to the latest challenge! 

Updates:  
Orchid Lake 
With the biggest challenge to addressing affordable housing in Brevard County being a critical shortage of affordable housing 
options, we are getting excited about our plans to double the number of properties we have today, beginning next summer, 
as we break ground on our Orchid Lake development.  

Orchid Lake will be 90 units, 50% of which will be set aside for families and individuals experiencing homelessness. The 
development will be located on Michigan Avenue in Cocoa, just east of Clearlake Road.  This is a prime location with shopping, 
groceries, auto repair, schools, medical offices, public transportation, and many other services, all easily accessible and within 
walking distance, allowing clients without private transportation all they need to support everyday life. 

Orchid Lake will offer on-site Case Management services. We will be taking this opportunity to move from our main office in 
Rockledge into Orchid Lake, allowing us to be closer to many of our current clients, as well as those living at Orchid Lake. 

 Healing First 
 Housing for Homeless has partnered with both Health First and Parrish 
hospitals to provide safe shelter and supportive services to patients 
experiencing homelessness, who require off-site rehabilitations after 
discharge. The primary goal of the Healing First Program is to provide the 
patient with the environment and services needed to promote the 
patient’s recovery, self-sufficiency, and end to homelessness. 

Through the Healing First Program, patients are referred to our 
organization, where they are immediately sheltered and begin an 
individualized housing and stabilization plan. This occurs while our 
medical partners ensure proper medical services are in place for the 
patient. 

Through the individualized housing and stabilization plan, our Case 
Managers meet the patients where they are on their journey to self-
sufficiency. Focus points include steps to ensure continuity of medical 
care, as well as steps to obtain identification documents, a source of 
income, and a housing solution. The Case Manager also utilizes any 
community resources or services for which the patient may qualify to 
promote the success of their housing and stabilization process. 
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We would like to congratulate Bethany Phillips on her 4-year 
anniversary with Housing for Homeless. Bethany is a GPD Substance 
Abuse Counselor with our Veteran’s Services Program in Titusville. Her 
boundless energy, positive attitude, and willingness to go above and 
beyond has been a bright spot in the lives of many of our veteran 
clients. Thank you for your hard work and dedication to serving others. 
We are proud to have you on the Housing for Homeless Team! 

Special Thanks and Recognitions 

 
HfH Board Meeting Nov 17 

Veteran’s Day Nov 11  

Thanksgiving Nov 25 

HfH End of Year Celebration                      Dec 4 

Christmas Dec 25 

New Year’s Jan 1  

Dr. Martin Luther King, Jr. Day Jan 17 

Upcoming Events 

We hope you have enjoyed our first Newsletter. If there are other items you would like to see 
here, please let Miriam know at miriam@housingforhomeless.org. Thank you! 

 

In November, we were blessed with T-shirts and boxes 
of beautiful handmade quilts from volunteers at Risen 
Savior Lutheran Church in Palm Bay.  
 
A special thank you to Ms. Roz Thrash and Ms. Jeanette 
Fanus for personally delivering these items, which are 
much appreciated by our Housing for Homeless clients. 
 
Pictured (left) with Ms. Thrash and Ms. Fanus are Cherie 
Williams, Housing for Homeless Property Manager and 
Joy Rothschild, Housing for Homeless Housing 
Specialist. 
 
 
 
 
 
 
 
 
 

 

Here at Housing for Homeless, we welcome donations of all kinds, which help defer the costs of shelter and case 
management services, and greatly support our clients transitioning out of homelessness and into safe, affordable housing.  
 
During this season of giving, we hope that you would consider a gift to support the Housing for Homeless “to provide the 
homeless of Brevard with support services and safe housing solutions that enables them to move from our care into their 
own affordable housing”. 
 
Cash donations can be made through our website: https://housingforhomeless.org/donate/ If you wish to donate physical 
goods, please contact Cherie Williams at (321) 639-0166 Ext. 105. 
 

Holiday Food Drive for Veterans 
Housing for Homeless is organizing a 
nonperishable food drive for homeless and 
low-income veterans. If you or your 
organization would like to donate, please 
contact Miriam at 
miriam@housingforhomeless.org or (321)639-
0166 Ext. 102.  

mailto:miriam@housingforhomeless.org
https://housingforhomeless.org/donate/
mailto:miriam@housingforhomeless.org
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